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“Although no one can go back and make a brand new start, anyone can

start from now and make a brand new ending.” 

New Year means new beginnings.  Make sure to love one another more
and be kind to everyone you come in contact with.  You never know

what someone might be going through.

FYI: Affordable
Connectivity Program

will end April 2024

Reminder: If rent is
paid on time each
month, December
2024 rent will be

waived!!



WIPE DOWN KITCHEN CABINETS
AND HARDWARE

CLEAN AND ORGANIZE CLOSETS

While it’s cold outside take advantage
of your indoor time and clean and

organize your closets.

January is a great time to clean out
your closets.  Use leftover boxes from
the holidays to pack unused items and

donate them.

Clean, organized closets are a great
way to start a new year.

Carve out time and give your kitchen
cabinets and hardware a good wipe

down.

JANUARY HOME MAINTENANCE TASK CHECKLIST

WASH BLANKETS AND COMFORTERS

Your family room blankets have probably had a lot of use during the holidays and cold
months.  

Take time and wash all of them. 

You’ll love the softness and scent of freshly laundered blankets while you’re binging on
your favorite shows!





Free Income Tax Preparation
Services:

Low-income individuals/families and senior citizens (60 & over) benefit from this area wide tax
program. Family Service Coordinators are trained to help prepare tax forms and/or answer tax

questions. All offices are equipped to e-file. Coordinators also assist with Homestead
Exemption preparation. No self-employed or farm returns are prepared.

Taxes are prepared at the Pender, Creighton and Norfolk locations.  Please contact the office
closest to you to schedule an appointment.  

Eligibility & Application:
We do NOT provide tax assistance to self-employed persons or farmers. The following items are

required to allow our volunteers to complete your return.

Copy of past tax return
Social Security Card for you

If filing jointly, Social Security card for you and your spouse
W-2's for you and your spouse from every employer during the year

Creighton Family Services
808 Chase Ave, PO Box 652

Creighton, NE 68729
Phone: (402)358-5297

Norfolk Family Services
1405 Riverside Blvd
Norfolk, NE 68701

Phone: (402)371-0377

Electronic filing has ended for the year.  ​We will not be accepting tax appointments until the 2024
filing season unless you have a letter from the IRS or state with a filing deadline.  Call 402-934-6750

to schedule an appointment if you have a letter.

The 2024 tax season begins January 29th and our appointment calendar will open at the beginning of
January.  Start gathering you documents in one place to be ready to file!  As a reminder, our

Volunteer Income Tax Assistance (VITA) service is for low-to-moderate income taxpayers, typically
those earning $65,000 a year or less.


